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혗 햠 홫캧 먗풏1 . 
홫캧 켟몿1. 
뭧   쭿 뺯                 풤
좣 ퟌ 샣 헿뭨 쟇 켳 핯캼 뺣뼻18
쫳�밫 좀1,005
쫳퐟� 핳 탛욫퀓훻±3.1% (95% )
ퟌ쨤쪐 켬쪿 폫옴샻쪿 뮇폨쪿 찿옻샴  줯햌퓿��, , 
홫캧쨤쪐 줯켛 풤 헿졯혌홫캧(100%) RDD CATI 
맻휌쨤쪐 혐퍃헿쭻 뼿 퓏 핷 밫훻2024 11 30켬쪿 폫옴샻쪿 뮇폨쪿 핳뭧 밫훻 맻휌� 캫� 켻맻휌, , ( )
핌 샰 읛 � �탗솿 좀10.3% [ 9,750 ]
홫캧밫맿 뼿 퓏 핷2024 12 15
홫캧밫뫻 훷 폧왛홫캧봾( )

햋웇 켘캼 픛핓 캧[ ]
쫳 홫캧몫뫷삏 쫳홫캧핯즻왗 몫묊먍 켘 탗 쫳퐟�읷 쨓싗탗 뫛옟퍷 졫 , ,• 
�몿쫯혐픿 퓿 혐퍃헿쭻 훷짷심왘핳뭧�몿읷 밫쨓픷왗 켬 폫옴샻 ힻ폨 뮇폨 쪿 캧 맻휌· · ( )
캧옻퀓맻 좀 짳쟇핷 몸풫 핯캼� 쪻퀓핓 쭿폋켗 찿혐캼헼픷왗 쭿읷 쪒펯뺗 먍 핓 폼픿 30 , (outlier: )• 
�몇 쨖픿 퀓 햃픷즻왗 몫뫷 켘폋 픛핓퍷 .
몫뫷먍픻 쾇퀓혋 쉓ퟳ 햋잧폋켗 쨓퐧잷폧 �ퟳ 햋잧뱇ힻ 밫폻픷졫 몫뫷폋 샻 샣퀗 캫 탗 , • 
쨓퐧잷 퐟� 맻 쨗컘폧 쐋삏 왗 뺓�뺛 퀓 햃핇(round-off error) 99.9% 100.1% .

홫캧 몫뫷 핳풤탗 픛핓 캧[ ]
쫳 홫캧 몫뫷핓 헻햌뮇픻 폧왛홫캧봾폋 햃킰샃샟 줯샣 쫰혗 쨫 퀓혐픻 쮃맻졫 쫯솿 폫뭧 뭋픜 심 . , , , , , • ㈜
혐샴 쪏퓿 퍃폋켗 뫰핰헼 좤헼픿 퓿 폧왛홫캧봾핓 햋웇읷 핳풤 몸풫 쨓싗탗 ��읷 좀밫 훷탗밫, ㈜
쨏얈샃샟.
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핌샰햋 켬쪿 맻휌먍 쨫픣2. 
홫캧퐿웇(A) 맻휌먍 헼풤 밫훻(B) 맻휌먍쨫픣(B/A)

퐟�쪏퓿캧옻퀓 좀( ) 찿픣(%) 캧옻퀓 좀( ) 찿픣(%)
헿    � 1005 100.0 1005 100.0 1.00 ±3.1

뮇
폨
쪿

켗풳 188 18.7 186 18.5 0.98 ±7.1
핳� 몸밫· 323 32.1 324 32.2 1.00 ±5.5

샻헿 켳횀 ��· · 102 10.1 108 10.7 1.05 ±9.7
묌훷 헿앷· 102 10.1 98 9.8 0.96 ±9.7
샻뭧 몸쭼· 97 9.7 98 9.8 1.01 ±10.0

쭻캫 풳캫 몸뺣· · 155 15.4 149 14.8 0.96 ±7.9
먐퓋 혗훷· 38 3.8 42 4.2 1.10 ±15.9

폫
옴
샻

켳18~29 142 14.1 157 15.6 1.10 ±8.2
샻30 148 14.7 149 14.8 1.00 ±8.1
샻40 181 18.0 176 17.5 0.97 ±7.3
샻50 205 20.4 197 19.6 0.96 ±6.8
샻60 180 17.9 177 17.6 0.98 ±7.3

켳 핯캼70 149 14.8 149 14.8 0.99 ±8.0

켬
쪿

뺣햋 525 52.2 496 49.4 0.94 ±4.3
폧햋 480 47.8 509 50.6 1.06 ±4.5
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켳쭻 핌샰햋 켬3. 
홫캧퐿웇 캧옻퀓 샣퓿 좀( : ) 맻휌먍 헼풤 밫훻 캧옻퀓 샣퓿 좀( : )몿 뺣켬 폧켬 몿 뺣켬 폧켬

몿
몿 1005 525 480 1005 496 509켳18~29 142 85 57 157 81 76샻30 148 81 67 149 77 72샻40 181 96 85 176 89 87샻50 205 108 97 197 100 97샻60 180 87 93 177 87 90켳 핯캼70 149 68 81 149 62 87

켗풳
몿 188 91 97 186 89 97켳18~29 33 17 16 33 16 17샻30 32 16 16 32 16 16샻40 32 16 16 31 15 16샻50 35 17 18 34 17 17샻60 30 14 16 30 14 16켳 핯캼70 26 11 15 26 11 15

핳� 몸밫·
몿 323 171 152 324 162 162켳18~29 49 29 20 52 27 25샻30 55 29 26 52 27 25샻40 62 33 29 61 31 30샻50 65 34 31 65 33 32샻60 54 26 28 54 27 27켳 핯캼70 38 20 18 40 17 23

샻헿 켳횀 ��· ·
몿 102 58 44 108 55 53켳18~29 12 9 3 17 9 8샻30 11 8 3 15 8 7샻40 20 12 8 19 10 9샻50 25 13 12 21 11 10샻60 18 9 9 19 10 9켳 핯캼70 16 7 9 17 7 10

묌훷 헿앷·
몿 102 50 52 98 48 50켳18~29 13 7 6 15 8 7샻30 13 6 7 12 6 6샻40 16 8 8 16 8 8샻50 20 11 9 19 10 9샻60 18 9 9 18 9 9켳 핯캼70 22 9 13 18 7 11

샻뭧 몸쭼·
몿 97 52 45 98 48 50켳18~29 8 7 1 13 7 6샻30 10 6 4 13 7 6샻40 18 10 8 16 8 8샻50 23 12 11 20 10 10샻60 20 10 10 19 9 10켳 핯캼70 18 7 11 17 7 10

쭻캫 풳캫 몸뺣· ·
몿 155 82 73 149 73 76켳18~29 20 13 7 21 11 10샻30 22 13 9 19 10 9샻40 26 13 13 26 13 13샻50 31 17 14 30 15 15샻60 32 15 17 29 14 15켳 핯캼70 24 11 13 24 10 14

먐퓋 혗훷·
몿 38 21 17 42 21 21켳18~29 7 3 4 6 3 3샻30 5 3 2 6 3 3샻40 7 4 3 7 4 3샻50 6 4 2 8 4 4샻60 8 4 4 8 4 4켳 핯캼70 5 3 2 7 3 4



 혗 햠 몫뫷2 . 
� 뭧쾈 풏켬1. ·
찿캼몿펿 밻멯 폼2. 
밻멯 퀓캧 풏켬3. 
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혗 햠 몫뫷2 . 
� 뭧쾈 풏켬1. ·

Q 펯혗 픟켘폯 �쾇�퍃핯 뭨폋켗 �뫷숗  픟켘폯픻 몫� 밫ힻ 퍅몛샟 삏, ‘ ’샯읷 쨗킰샃샟 픟켘폯폋 샻 밯밄� 뭧쾈퀓캧 풏켬폋 샻 펯쎶몇. , 컘맼탨샃뱇 쫯밫삏 퀗숤샃샟? .
헿�Base=샣퓿( : %) 홫캧퐿웇 풏샟 풏ힻ퍅샟 햓좣읿

맻휌먍헼풤캧옻퀓
헿� (1005) 76.9 19.7 3.4 (1005)

멫훷뮇폨

켗풳 (188) 74.5 22.9 2.6 (186)핳� 몸밫· (323) 83.6 14.7 1.7 (324)샻헿 켳횀 ��· · (102) 76.8 19.3 3.9 (108)묌훷 헿앷· (102) 88.2 6.7 5.1 (98)샻뭧 몸쭼· (97) 62.3 30.0 7.8 (98)쭻캫 풳캫 몸뺣· · (155) 67.1 29.7 3.1 (149)먐퓋 혗훷· (38) 79.2 16.1 4.8 (42)

폫옴샻
켳18~29 (142) 76.3 18.6 5.1 (157)샻30 (148) 85.3 12.0 2.7 (149)샻40 (181) 89.6 9.9 0.5 (176)샻50 (205) 85.5 13.6 1.0 (197)샻60 (180) 73.6 24.3 2.1 (177)켳 핯캼70 (149) 46.8 42.9 10.3 (149)

켬쪿 뺣켬 (525) 76.5 21.1 2.4 (496)폧켬 (480) 77.4 18.3 4.3 (509)

폫옴샻by켬쪿

켳뺣켬18~29 (85) 64.9 25.3 9.8 (81)켳 폧켬18~29 (57) 88.5 11.5 0.0 (76)샻 뺣켬30 (81) 82.4 14.8 2.7 (77)샻 폧켬30 (67) 88.4 8.9 2.7 (72)샻 뺣켬40 (96) 87.5 11.6 0.9 (89)샻 폧켬40 (85) 91.8 8.2 0.0 (87)샻 뺣켬50 (108) 89.5 10.5 0.0 (100)샻 폧켬50 (97) 81.3 16.7 2.0 (97)샻 뺣켬60 (87) 75.1 24.9 0.0 (87)샻 폧켬60 (93) 72.1 23.7 4.2 (90)켳 핯캼뺣켬70 (68) 49.4 49.0 1.6 (62)켳 핯캼폧켬70 (81) 45.1 38.5 16.4 (87)
핯뽋켬

ힿ쫯 (292) 97.9 2.1 0.0 (288)휌솿 (437) 75.1 21.3 3.6 (435)쫯퀓 (191) 54.8 42.1 3.1 (194)햓 좣읿 (85) 66.0 20.3 13.7 (88)
� 뭧쾈·풏켬

풏 (771) 100.0 0.0 0.0 (773)풏ힻ퍅핇 (201) 0.0 100.0 0.0 (198)햓 좣읿 (33) 0.0 0.0 100.0 (34)
찿캼몿펿밻멯폼

폼픿짳�핇 (847) 87.0 10.7 2.3 (850)폼픿짳�ힻ퍅퍓핇 (129) 16.8 79.3 3.9 (127)햓 좣읿 (29) 44.7 23.1 32.3 (28)
밻멯퀓캧풏켬

풏 (821) 89.9 8.5 1.6 (823)풏ힻ퍅핇 (163) 16.5 77.2 6.4 (160)햓 좣읿 (21) 31.0 22.9 46.0 (22)
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찿캼몿펿 밻멯 폼2. 
Q 픟켘폯핓 찿캼몿펿 켛폋 쨫풫햋 밻멯맻 펷쟃뺓 폼픿 짳�샟뫛 컘맼탨샃뱇? 

헿�Base=샣퓿( : %) 홫캧퐿웇
쟟풫폼픿짳�샟

펯삋혐솿폼픿짳�샟
쪿왗폼픿짳�ힻ퍅퍓샟

헿폼픿짳�ힻ퍅퍓샟
폼픿짳�샟

폼픿짳�ힻ퍅퍓샟 햓좣읿
맻휌먍헼풤캧옻퀓ⓐ ⓑ ⓒ ⓓ +ⓐ ⓑ +ⓒ ⓓ

헿� (1005) 58.8 25.8 6.4 6.2 84.6 12.7 2.8 (1005)

멫훷뮇폨

켗풳 (188) 56.5 28.2 3.7 8.5 84.7 12.2 3.2 (186)핳� 몸밫· (323) 62.0 24.5 7.4 4.2 86.5 11.6 1.9 (324)샻헿 켳횀 ��· · (102) 63.1 25.3 2.9 5.8 88.4 8.7 3.0 (108)묌훷 헿앷· (102) 70.3 22.3 1.0 1.9 92.6 2.9 4.5 (98)샻뭧 몸쭼· (97) 42.3 31.8 9.9 11.3 74.1 21.2 4.7 (98)쭻캫 풳캫 몸뺣· · (155) 54.3 25.2 9.3 8.8 79.5 18.1 2.4 (149)먐퓋 혗훷· (38) 61.9 21.4 14.3 2.4 83.3 16.7 0.0 (42)

폫옴샻
켳18~29 (142) 29.6 51.9 11.1 2.4 81.5 13.6 4.9 (157)샻30 (148) 57.0 35.0 4.2 2.6 91.9 6.8 1.3 (149)샻40 (181) 78.8 14.5 1.7 4.5 93.3 6.2 0.5 (176)샻50 (205) 71.5 18.0 5.7 3.3 89.5 9.0 1.5 (197)샻60 (180) 62.4 20.6 5.5 10.9 83.0 16.4 0.6 (177)켳 핯캼70 (149) 46.7 18.6 11.3 14.4 65.3 25.7 9.0 (149)

켬쪿 뺣켬 (525) 55.5 27.7 7.6 6.8 83.2 14.4 2.4 (496)폧켬 (480) 62.0 23.9 5.3 5.7 85.9 11.0 3.1 (509)

폫옴샻by켬쪿

켳뺣켬18~29 (85) 25.3 44.8 17.2 4.7 70.1 21.9 8.0 (81)켳 폧켬18~29 (57) 34.2 59.5 4.7 0.0 93.7 4.7 1.6 (76)샻 뺣켬30 (81) 55.2 36.2 4.8 3.7 91.5 8.5 0.0 (77)샻 폧켬30 (67) 58.8 33.6 3.5 1.4 92.4 4.9 2.7 (72)샻 뺣켬40 (96) 74.2 17.3 2.2 5.4 91.5 7.6 0.9 (89)샻 폧켬40 (85) 83.6 11.7 1.2 3.6 95.2 4.8 0.0 (87)샻 뺣켬50 (108) 68.9 21.2 4.5 3.5 90.1 8.0 1.9 (100)샻 폧켬50 (97) 74.1 14.8 7.0 3.0 89.0 10.0 1.0 (97)샻 뺣켬60 (87) 56.8 26.4 7.9 8.9 83.1 16.9 0.0 (87)샻 폧켬60 (93) 67.9 15.0 3.2 12.7 83.0 15.9 1.1 (90)켳 핯캼뺣켬70 (68) 45.1 22.2 10.5 17.8 67.3 28.3 4.4 (62)켳 핯캼폧켬70 (81) 47.8 16.0 11.9 12.0 63.8 23.9 12.3 (87)
핯뽋켬

ힿ쫯 (292) 80.5 17.8 1.1 0.0 98.3 1.1 0.6 (288)휌솿 (437) 54.7 29.1 8.1 6.1 83.8 14.3 2.0 (435)쫯퀓 (191) 42.0 29.4 11.0 15.8 71.4 26.9 1.7 (194)햓 좣읿 (85) 45.0 27.4 5.2 6.1 72.4 11.3 16.3 (88)
� 뭧쾈·풏켬

풏 (771) 71.7 23.9 1.7 1.1 95.6 2.8 1.6 (773)풏ힻ퍅핇 (201) 14.5 31.3 23.4 27.5 45.8 50.9 3.2 (198)햓 좣읿 (33) 23.2 35.5 14.8 0.0 58.6 14.8 26.6 (34)
찿캼몿펿밻멯폼

폼픿짳�핇 (847) 69.5 30.5 0.0 0.0 100.0 0.0 0.0 (850)폼픿짳�ힻ퍅퍓핇 (129) 0.0 0.0 50.7 49.3 0.0 100.0 0.0 (127)햓 좣읿 (29) 0.0 0.0 0.0 0.0 0.0 0.0 100.0 (28)
밻멯퀓캧풏켬

풏 (821) 70.0 25.5 2.4 0.8 95.4 3.2 1.4 (823)풏ힻ퍅핇 (163) 8.0 27.8 25.6 35.2 35.8 60.8 3.4 (160)햓 좣읿 (21) 10.5 21.4 18.5 0.0 31.9 18.5 49.6 (22)
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밻멯 퀓캧 풏켬3. 
Q 몿펿 뫻옣 밻멯 퀓캧 풏켬폋 샻켗삏 펯쎶몇 컘맼탨샃뱇 쫯밫삏 퀗숤샃샟, ? . 

헿�Base=샣퓿( : %) 홫캧퐿웇 퀓캧맻풏샟
퀓캧맻풏ힻ퍅샟

햓좣읿
맻휌먍헼풤캧옻퀓

헿� (1005) 81.9 15.9 2.2 (1005)

멫훷뮇폨

켗풳 (188) 82.6 14.7 2.7 (186)핳� 몸밫· (323) 87.4 11.2 1.4 (324)샻헿 켳횀 ��· · (102) 80.1 17.9 2.1 (108)묌훷 헿앷· (102) 89.4 7.1 3.5 (98)샻뭧 몸쭼· (97) 68.8 28.3 2.9 (98)쭻캫 풳캫 몸뺣· · (155) 76.9 21.8 1.3 (149)먐퓋 혗훷· (38) 72.0 23.2 4.8 (42)

폫옴샻
켳18~29 (142) 89.7 8.5 1.8 (157)샻30 (148) 88.1 10.6 1.3 (149)샻40 (181) 90.7 9.3 0.0 (176)샻50 (205) 86.3 12.2 1.5 (197)샻60 (180) 77.0 22.0 1.1 (177)켳 핯캼70 (149) 57.1 34.7 8.2 (149)

켬쪿 뺣켬 (525) 81.8 17.2 1.0 (496)폧켬 (480) 82.0 14.7 3.3 (509)

폫옴샻by켬쪿

켳뺣켬18~29 (85) 82.5 13.9 3.5 (81)켳 폧켬18~29 (57) 97.4 2.6 0.0 (76)샻 뺣켬30 (81) 83.9 14.8 1.2 (77)샻 폧켬30 (67) 92.5 6.1 1.4 (72)샻 뺣켬40 (96) 88.5 11.5 0.0 (89)샻 폧켬40 (85) 92.9 7.1 0.0 (87)샻 뺣켬50 (108) 89.3 10.7 0.0 (100)샻 폧켬50 (97) 83.3 13.7 3.0 (97)샻 뺣켬60 (87) 77.5 22.5 0.0 (87)샻 폧켬60 (93) 76.4 21.5 2.1 (90)켳 핯캼뺣켬70 (68) 62.5 35.9 1.6 (62)켳 핯캼폧켬70 (81) 53.3 33.8 12.8 (87)
핯뽋켬

ힿ쫯 (292) 97.7 2.0 0.3 (288)휌솿 (437) 81.4 17.9 0.7 (435)쫯퀓 (191) 65.4 31.3 3.3 (194)햓 좣읿 (85) 68.9 17.9 13.2 (88)
� 뭧쾈·풏켬

풏 (771) 95.7 3.4 0.9 (773)풏ힻ퍅핇 (201) 35.1 62.4 2.5 (198)햓 좣읿 (33) 40.2 30.1 29.7 (34)
찿캼몿펿밻멯폼

폼픿짳�핇 (847) 92.4 6.7 0.8 (850)폼픿짳�ힻ퍅퍓핇 (129) 20.4 76.5 3.2 (127)햓 좣읿 (29) 41.4 19.8 38.8 (28)
밻멯퀓캧풏켬

풏 (821) 100.0 0.0 0.0 (823)풏ힻ퍅핇 (163) 0.0 100.0 0.0 (160)햓 좣읿 (21) 0.0 0.0 100.0 (22)



 쪿� 켟줳ힻ. 
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쪿 � 켟 줳 ힻ. 

픟켘폯 � 폧왛홫캧 (CATI)
퍃뽐탨샃뱇?
쫳 홫캧삏 폧왛홫캧봾 폋켗 뭨혐 퍃폋 뫻 햋웇읷 퀓ퟌ밫 퓿 탟탗삏 멾햀샃샟.『 』
ퟢ픻 홫캧핯퐟샃 쨏칓탗셏앷솿 햛탗쟇 탗맿픿 뺯훷탗졯 먋캧몛킰샃샟.

폧왛홫캧봾 헿쪃삏 쪃햀샃샟02-6351-1580 .『 』 
뼿 퓏2024 12

Part SQ. 핌샰햋 켛쪿 줳

SQ1. 멫훷ힻ폨 햧 뮻핓 훷짷심왘캼 멫훷ힻ삏 펯쌠샃뱇[ ] ?
켗풳쪿탗01. 
핳�묌폨탗02. 몸밫솿03. 
샻헿묌폨탗04. 켳횀쪿햋�탗05. ��쭼솿06. ��뺣솿07. 
묌훷묌폨탗08. 헿쭼쪿햋�솿09. 헿앷뺣솿10. 
샻뭧묌폨탗11. 몸캼쭼솿12. 
쭻캫묌폨탗13. 풳캫묌폨탗14. 몸캼뺣솿15. 
먐퓋쪿햋�솿16. 혗훷쪿햋�솿17. 

SQ2. 폫옴샻 뮻핓 폫옴픻 쟇픷왗 좂 켳 햀샃뱇[ ] ? 쟇 켳 핯 홫캧 휌샣17☞ → 
SQ3. 켬쪿 뮻볓켗삏 뺣켬햀샃뱇 폧켬햀샃뱇[ ] , ?

졯혌퓋 줶ힻ 퍅뫛 좤쾇잧왗 샣 샣 쮃맻탗 ퟃ줳 멾: , ☞ 
뺣켬1. 폧켬2. 
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쫳 줳

� 뭧쾈 풏켬Q1. [ · ]
펯혗 픟켘폯 �쾇�퍃핯 뭨폋켗 �뫷숗  픟켘폯픻 몫� 밫ힻ 퍅몛샟 삏 샯읷, ‘ ’
쨗킰샃샟 픟켘폯폋 샻 밯밄� 뭧쾈퀓캧 풏켬폋 샻 펯쎶몇 컘맼탨샃뱇. , ? 
쫯밫삏 퀗숤샃샟. 쫯밫 쪃 왗�핯콓[ 1~2 ]

풏샟1. 풏ힻ 퍅샟2. 
----------------------

좣읿 줯핌샰9. · 젷헻 쮃엧훷ힻ 쟋 멾☞ 
찿캼몿펿 밻멯 폼Q2. [ ]

픟켘폯핓 찿캼몿펿 켛폋 쨫풫햋 밻멯맻 펷쟃뺓 폼픿 짳�샟뫛 컘맼탨샃뱇? 
쟟풫 폼픿 짳�샟1. 펯삋 혐솿 폼픿 짳�샟2. 
쪿왗 폼픿 짳�ힻ 퍅퍓샟3. 헿 폼픿 짳�ힻ 퍅퍓샟4. 

----------------------
좣읿 줯핌샰9. · 젷헻 쮃엧훷ힻ 쟋 멾☞ 

밻멯 퀓캧 풏켬Q3. [ ]
몿펿 뫻옣 밻멯 퀓캧 풏켬폋 샻켗삏 펯쎶몇 컘맼탨샃뱇 쫯밫삏 퀗숤샃샟, ? . 
쫯밫 쪃 왗�핯콓[ 1~2 ]

퀓캧맻 풏샟1. 퀓캧맻 풏ힻ 퍅샟2. 
----------------------

좣읿 줯핌샰9. · 젷헻 쮃엧훷ힻ 쟋 멾☞ 

Part DQ. 쨫몸줳

킟킟왗 컘맼탟 썇 펯쎟 핯뽋헼 켬폋 맻뱘샟뫛 컘맼탨샃뱇 쫯밫삏 퀗숤샃샟DQ1. ? .
쫯밫 쪃 왗�핯콓[ 1~3 ]

ힿ쫯1. 휌솿2. 쫯퀓3. 
----------------------

좣읿 줯핌샰9. · 젷헻 쮃엧훷ힻ 쟋 멾☞ 
횀웇 핳캧 빘뱇ힻ 핌샰훷콏켗 먋캧샃샟: .▸
홫캧 휌샣 뮻볓켗삏 홫캧 샻캼핯 팿샔샃샟 홫캧읷 휌샣몇 숗 혋 캧뫷싗잸샃샟: . .▸
샴 �뫷 뮻핓 폫옴샻 켬쪿 ힻ폨픻 셏 핯캼 핌샰픿 쨖ힻ 퍅킰샃샟 �폧 훷콏켗 먋캧샃샟: , , . .▸




